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So it’s a bit cold during the winter months!  We 
sort of enjoy our winters.  What we would not 
enjoy is what the people in the big growth states are 
dealing with right now in the real estate sector.  

When we heard and read the news about how 
people were doubling their money in home values, 
we had to wonder, with a little envy, why we could not benefit the 
same way.  Well, here we are in early 2008 witnessing the pain some 
people are enduring due to buying homes with inflated values.  It is a 
time of reckoning.  

In the meantime, in North Dakota and the rest of the Midwest, life 
goes on as usual.  For the most part, people lived within their means.  
We’re not going to share in the exaggerated highs and lows in real 
estate.  We’ll continue to enjoy our families, a game of cards, a barbe-
cue in the back yard and all those things that really provide a quality 
of life that is good and ongoing.  

This, we pass on to the next generation.  As our children and our 
children’s children move on with their lives, they will soon see that less 
is often more.  

Let’s remember that having a bigger house than one can afford will 
not buy happiness, but could bring more stress then one would like to 
deal with.  

My Thoughts,

Joe
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By Ed Klecker

Sponsored By

I n Boom! by Tom 
Brokaw we at last have 
a definitive book on the 
turbulent 60s that is not 

written in the dry prose of historians.  Brokaw, former 
NBC-TV anchor and best-selling author of The Greatest 
Generation, is a talented observer who lived and reported 
on the massive societal changes impacting our country 
during that decade.  Brokaw tells the story through his 
eyes as well as through the eyes of others, famous and 
ordinary, who lived through the era, including black lead-
ers, veterans, politicians and entertainers. 

Boom! covers the period between the assassination of 
John F. Kennedy in 1963 to President Richard Nixon’s 
resignation in disgrace in 1974. During that time, our 
country went from Camelot to chaos. Almost over night, 
we went from the Norman Rockwell era, in which we 
respected our parents and our government, to an era 
during which everything was questioned. We went from 
“I like Ike” to “Burn baby, burn!”

Brokaw writes with first-hand knowledge and experi-
ence.  Born in South Dakota in 1940, Brokaw married his 
childhood sweetheart, Meredith, and set off on his report-
ing career to Omaha, later moving on to Los Angeles, 
Washington, DC, and, eventually, New York.  Brokaw was 
on the scene in the 60s to report on, and try to make sense 
of, assassinations of heroes, the drug culture, student and 
race riots, the women’s movement—all the major hap-
penings that shook the country to the core during this 
volatile period.

Brokaw calls 1968 a watershed year. Martin Luther King 
was assassinated, followed by the shooting death of Robert 
Kennedy, who had just won the California primary. The 
Vietnam War continued unabated, and the Democrat 
convention in Chicago was thrown into disarray by the 
Chicago Police who lost control and clubbed everyone in 
sight, be they demonstrators, reporters or delegates, with 
the fallout favoring the election of Richard Nixon. 

Fortunately, 1968 ended on a good note. Shortly 
before Christmas, Apollo 8 lifted off on a three-day 
journey to orbit the moon. For the first time, man saw 
the dark side of the moon. The astronauts were out of 
radio contact until they reappeared on the earth side of 
the moon. Their first words were from the Bible’s Book 
of Genesis: “God created the heavens and the earth.”  
Thousands thanked the astronauts for saving 1968 and 

giving America hope.
Boom! is a great read.  On a personal note, I spent 

the early part of the 60s in the military serving in 
Korea, then later working in Washington, DC, as part 
of the Peace Corps. I was in Texas when President 
Kennedy was shot.  In the nation’s capital I observed 
first-hand such events as anti-war marches, the Stop-
the-Government march and the riots following the 
murder of Martin Luther King.  Robert Kennedy died 
on my 30th birthday.

Ed Klecker is the past president of the Friends 
of the Library, past president of the Library Board 
of Directors, and a current member of the Library 
Foundation Board. He’s a retired Clerk of the U.S. 
District Court for North Dakota, following 23 years 
of service.

i i h d

BOOKS
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Romance. Flowers. Candy. Cupid.  All these items 
conjure up happy thoughts and those warm, fuzzy 
feelings inside that can make us gush red.  Now, in the 
month of February with the celebration of Valentine’s 
Day, those fuzzies seem warmer and the gushing red 
even puts Rudolph to shame.  

But, why? Why do we think of the lovey-dovey 
thoughts every February? What is the history behind 
Valentine’s Day that makes the majority of us wish for 
those warm fuzzies?

The answer to my question came from the History 
Channel’s website. To their admission the history 
behind Valentine’s Day, and the patron saint it was 
named after (St. Valentine), is clouded with mystery.  
However, there are two legends that had me thinking 
of those sweet and sugary conversation hearts the 
most.

One legend has it that Valentine was a priest who 
served during the third century in Rome under 
Emperor Claudius II’s reign.  The emperor thought 
single young men made better soldier material than 
those with wives and families. For want of better 
soldiers he outlawed marriage for young men, who 
made up the selection pool for his military.  Valentine 
thought this law was incredibly unjust and contin-
ued to perform secret marriages for young lovers.  
However, Valentine’s actions were eventually discov-
ered and he was sentenced to death.

Another legend claims Valentine was sent to prison 
before being sentenced to death. While confined he 
fell in love with a young girl who often visited him in 
prison and is thought to have been the jailor’s daugh-
ter.  Before his execution it is believed he wrote her a 
love letter signed, “From your Valentine,” which gives 
us the expression we still use to this day.

The reason to celebrate Valentine’s Day in February 
is more debatable than the stories of the saint himself. 
Some thoughts behind a February celebration include 
commemorating the anniversary of Valentine’s death 
or burial, Christians’ beliefs regarding festivals, a 
Roman love-pairing lottery system, as well as much 
more history than I have room for on this page.  

So if you want to learn more about why the fuzz-
ies make us red every February, check out history.
com. And don’t forget to send your loved one your 
Valentine along with those cute conversation hearts—
they’re the best!

Why the Fuzzies?
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COVER STORY

Growing up, Elyse Puklich never dreamed she’d 
be running the family car dealership.  After all, 
she had an older brother (Blayne), and everyone 
knows the auto business is not for girls, right?  

Wrong! After a seven-year stint as a teacher at 
Jamestown’s Anne Carlsen Center for Children, 
Puklich, succumbing to her father’s persistent 
urging, quit her job and returned to Bismarck 
in 1997 to work at Stan Puklich Chevrolet.  By 
this time brother Blayne, well into a computer 
programming career, had no intention of joining 
the family business.  Starting as a service writer, 
Puklich began “paying dues” in each department 
at the dealership.  

Puklich’s “from-the-ground-up” training, 
which also included working summers at the 
dealership through high school and college, has 
served her well.  She graduated from the GM 
University of Automotive Management in 2004.  
Now, after five successful years at the helm as 

general manager, the 38-year old says, “I can’t 
imagine doing anything else.” 

Puklich’s intelligence and managerial talents 
mean the ownership of Stan Puklich Chevrolet 
can stay local—and that’s good for Bismarck-
Mandan.  The ebullient Puklich, never at a loss 
for words, offers refreshing viewpoints on the car 
industry, women in management and the chal-
lenges of the working “mom.”
-Editor        

   

CM: How important was it to your father to 
keep the dealership in the family?

My father has worked so hard to have the 
business as successful as it is. He purchased 
it (in 1983, when it was Tierney Chevrolet) 
at a time when it was actually not doing well. 
And then it did very well.  He bought out the 
other two partners later—it was a very difficult 

Elyse Puklich
Title: General Manager, Stan Puklich Chevrolet
DOB: February 5, 1969, Jamestown
High School: Century High School, Class of 1987
College: NDSU and Moorhead State, bachelor’s in ele-
mentary education
Family: Dan (Ketterling), husband, married two years; 
son, Jackson (eight months old)
Pets: Harley, a Chocolate Lab, and Igly, a German Short-
haired Pointer 
Favorite Book: All I Really Needed to Know I Learned in 
Kindergarten, by Robert Fulgham
Favorite Movie: Goodfellas
Favorite Quote: “If you obey all the rules, you miss all the 
fun.”  (Katherine Hepburn)
Hobbies: Working out (cardio, weights, Pilates); rubber 
stamping; beading/jewelry making; gardening; and can-
ning
New Year’s Resolution: To spend more time with the 
people that are important to me; and to make sure they 
know how much I value them.

ELYSE PUKLICH 
Balances Family and Business

know how much I value them.

BBBBBBBBBBBBBBaaaaaaaaaaaaallllllllllllaaaaaaaaaaaaannnnnnnnnnnnncccccccccccccceeeeeeeeeeeeeessssssssssssss FFFFFFFFFFFFFFaaaaaaaaaaaaammmmmmmmmmmmmiiiiiiiiiiii llllllllllllyyyyyyyyyyyyyy aaaaaaaaaaaaannnnnnnnnnnnnddddddddddddd  BBBBBBBBBBBBBBuuuuuuuuuuuuussssssssssssssiiiiiiiiiiiinnnnnnnnnnnnneeeeeeeeeeeeeessssssssssssssssssssssssssss

Stan and Elyse Puklich



F E B R U A RY  2 0 0 8 C I T Y  M A G A Z I N E 7

buy-out—and then he started doing very well 
again. I think he struggled to do well so many 
times—and he comes from “nothing”—so I 
think to sell it or to walk away from it would 
be like giving up one of his kids.

CM: What did you learn from your father?  
Lots of things!  You can’t be in the business 

as long as he has without experiencing almost 
everything once.  He is a great resource for me; 
I utilize him all the time.  I have great respect 
for him, even though I tease him a lot.  He is 
an extremely fair person and he has a lot more 
patience than I do.  Sometimes he procrasti-
nates about making a decision and it drives 
me nuts!  But I know he wants to make sure he 
makes the right decision.  

Stan is probably the best person I have ever 
met who can switch gears in a minute.  One 
minute he can be working through a difficult, 
draining situation, which he is excellent at, and 
the next minute he can be on the showroom 
floor greeting a customer with a huge smile 
and you would never know the first situation 
ever happened.  

Some days I wish he would retire; other days 
I’m relieved he hasn’t yet.  

CM: What does the average consumer expect 
from their auto dealer today?   

They’re very demanding.  I don’t mean 
demanding in a bad way; I mean they’re an 
educated public. They come in and they know 
what they want. They want great customer 
service; they want a good deal; and they want 
a good product. Their transportation is the 
second-largest thing they purchase, after their 
home.

CM: What are the biggest challenges in the 
auto industry today?

I would say the ever-changing needs of what 
the public wants. There are times, like in the 
last year, when we anticipated the possibil-
ity of people wanting more cars (than trucks) 
because of the high gas prices.  Some of that 
happened, but not as much as we expected. 
We actually sold more trucks, which made no 
sense to me as a general consumer. I thought, 
well that’s just odd. But, it seems that people 
still wanted their trucks (and SUV’s).  We had 
just anticipated that maybe the cars were going 
to do a little better. 

CM: What’s the difference between the male 
buyer and female buyer?

If you want to meet a very educated buyer, 
talk to some women. Most of them are very 
educated on their own. A lot of them will bring 
in a father or a father-figure of some sort, or 
an uncle or a boyfriend, but most of them can 
truly purchase a vehicle on their own and do 
just fine. I think they bring a man for confi-
dence.  And they really don’t need to because 
most of them are more educated than the guy 
they brought. 

CM: Are there differences between a male 
salesperson and female salesperson?

Women may not, when they’re new, have the 
product knowledge, but that’s something they 
can learn. But the thing that they already have 
going for them, that men salespeople really 
have a difficult time learning, is how to spoil 
their customers—how to make their customer 
feel like they’re the most important person in 
that room. And every female salesperson that 
I’ve ever watched does that. 

CM: Describe your average day.
Considering I get up a little after 5 a.m., it’s 

amazing that I only arrive at work a few min-
utes before 8.  I used to be earlier, pre-Jackson 
(her baby), but that ain’t happening!  

I have a morning meeting with the sales 
managers, every day, at 8 a.m.  We discuss the 
previous day, the current day, future plans, 
ideas, issues or concerns.  The front-end man-
agers are pretty close and work extremely well 
together.  We have a couple of good laughs 
together, which starts the day off on a good 
note, and we hit the ground running.  

After that, I answer emails and phone calls.  
I try to walk through the building once or 
twice a day to see what’s going on in different 
departments. I stop to chat with employees and 
customers.   

I may have additional meetings to discuss 
different plans, ideas or issues.  I meet with 
the department managers as a group twice a 
month and each department at least once a 
month.  All our meetings are “open format,” 
where anyone can say anything.  We usually 
come up with solutions collectively.  It’s a really 
good group of “folks” to work with because 
they bounce ideas off each other well.  

Periodically, I have off-site meetings for dif-
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ferent community organizations. I work out 
at lunch time, which makes me much more 
productive in the afternoon.  I try to leave work 
around 5 to pick up Jackson, which puts me 
home around 6 p.m.

CM: You employ about 100 people. Do you 
have a basic philosophy for working with 
employees?

Empower them—don’t micro-manage them.  
Some of them have been here longer than I have 
“darn near” been alive!  Let them do what you 
hired them to do and they will almost always 
make the right decision.  Just because someone 
may do things differently than you do, that 
doesn’t make it wrong—it’s just different—and 
who cares how they get there as long as the end 
result is the desired outcome.  They teach me 
something every day.  

CM: How do you balance being a new mom 
and having a very demanding job?  

I’m lucky to have a super husband.  When 
I can’t give 100%, he picks up my slack.  Dan 
brings me back to reality, reminding me that 
I can’t be as particular about certain things 
at home, like I was pre-Jackson!  I am an 
extremely organized person at home and at 
work, which helps; I try to make the most of 
my time in both places.  

Dan and I have also found a wonderful 
daycare provider who is very flexible.  She 
understands the demands of working retail.  I 
am really confident that Jackson is well taken 
care of while I am at work.  I’m also lucky to 

have great personal support from good friends 
and my mom.  

I am a big believer in exercising and eating 
right, which helps out, too.  Most importantly, 
I take time to laugh.  

CM: I know you completed a major renova-
tion this summer—how did that go? 

We needed to update the building; it needed 
a modern, brighter look.  Stan had added 
onto the building and had done some minor 
updating over the years, but never a major 
renovation.  He wanted to do this before he 
retired (like he is ever going to really retire—
Laughter).  He was 70 years old in January. 

General Motors wants all of their Chevrolet 
stores to have the same general appearance.  
Basically, they provided us with the overall 
plan and gave us limited choices with a few 
things like tile and paint schemes.  We had 
to have their approval for things we wanted 
slightly different than their concept.  It cost 
quite a bit, but it has been appreciated by our 
customers and it’s a fresh, cheerful working 
environment for the employees.

   
CM: What drives you?

I love what I do.  It doesn’t feel like work.  I 
do something different every day and I learn 
something new all the time.  It’s also important 
to me that the business does well because it’s 
like a family to me.  I want the employees to 
be able to grow with their careers here and to 
retire at Puklich Chevrolet if they choose to.
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www.socialegourmet.com
701.751.7500 • 1655 Grandview Lane 
Eckroth Plaza • Bismarck, ND 58503

Visit Sociale Make & Take Gourmet and take 
the guesswork out of dinner for a month!

February 2008 Menu

Bacon Double Cheese or Southwest Meatloaf
Balsamic Pork Tenderloin

Cherries Jubilee Pork Tenderloin
Chicken Enchilada Bake
Chicken Little Pot Pie

Chicken Marsala
Country Style Chicken Kiev

Finger Lickin’ BBQ Pork Tenderloin
French Kissed Toast

Gingered Garlic Flank Steak
Linguini Piccante ai Frutti di Mare

Pizza Party Pasta Bake
Raspberry Chipotle Stuffed Chicken

Sake to Me! Beef Stir Fry
Tilapia Romano

To Be, Orzo Not to Be!

Make it at our place, bake it at yours.

“Work is really busy right now.”

“As soon as I’ve got a little more cash.”

“I have no idea where to start.”

whatsyourexcuse.com

Join today! Visit us online at whatsyourexcuse.com

• No contracts …
pay month-to-month

•

•

FREE online training and 
personalized wellness plans 

FREE personal trainer 

consultation and total-body 

�tness assessment (a $100 value!)

Make �tness a priority this year by joining Snap Fitness and we 
guarantee you•ll feel a di�erence in 30 days OR YOUR MONEY BACK.

Some exclusions may apply.

3111 N 14th St.
Bismarck, ND 58503
701.751.SNAP (7627)
www.snap�tness.com

Located Behind North Applebees

50% O�50% O�
Enrollment

Sign up by 
February 29, 2008
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HEALTH

There is never a good time to get 
cancer, but now area residents have 
a greater chance of curing it.

Newer technology that can seek 
out and destroy tumors almost anywhere in 
the body is up and running at the Bismarck 
Cancer Center (BCC).

“The Elekta Synergy System is a newer 
generation of radiation technology and is the 
first of its kind in our area,” said Dr. Shrikant 
Kubsad, Director, Medical Physics at the 
BCC.  “It’s taking cancer treatment to a whole 
new level.”

The $2.6 million system uses a combina-
tion of C-T and 3-D technology, enabling 
doctors to see better inside the body and 
more effectively target tumors.  It delivers 
with pin-point accuracy a higher, yet safer, 
dose of radiation, increasing the cure rate.

“The system lets us see exactly what area we 
need to treat by giving us continuous detailed 
pictures. It also shows us if the treatment is 
working,” says Dr. Kubsad. 

The treatment, which is painless, kills very 
small to large cancerous and non-cancerous 
tumors in the brain and other parts of the 

By Marilyn Mitzel, Health Specialist

CURING CANCER

701/222-33007 0 1 / 2 2 2 -3 3 0 0
www.bismarckbobcats.comw w w .b ism arck bob ca ts.com

701/222-3300
www.bismarckbobcats.com

Puck drops at 7:00 p.m.
“Bobcat Blitz” 75 cent beers from 6-7!

Celebrating 10 years of non-stop excitement!Celebrating 10 years of non-stop excitement!

Friday, Feb. 1Friday, Feb. 1
Saturday, Feb. 2Saturday, Feb. 2

vs. Southern Minnesota
vs. Southern Minnesota

Thursday, Feb. 7Thursday, Feb. 7
Saturday, Feb. 9Saturday, Feb. 9

vs. Fargo-Moorheadvs. Fargo-Moorhead
vs. Alexandriavs. Alexandria

Thursday, Feb. 14
Friday, Feb. 22

vs. Fargo-Moorhead
vs. Alexandria

Saturday, Feb. 23Saturday, Feb. 23
Friday, Feb. 29Friday, Feb. 29

vs. Alexandriavs. Alexandria
vs. Fargo-Moorheadvs. Fargo-Moorhead

Win $1,000 cash at every game in the

GCR/Firestone Chuck-A-Puck

The Elekta Synergy System at Bismarck Cancer Center














































































